
Online Resources: Our Returns/Exchanges policy is at: http://www.stewartstand.com/pages/policies

Returns/Exchange Policy: So you want to send a product purchased online back to us? It is certainly 
not a problem. Simply send back the product. You may e-mail us at info@stewartstand.com if you would 
like to give us a heads-up.

We will issue you a refund (assuming that the product is in its original condition). It’s that easy! For gift 
returns or returns without a record of sale, refunds will be made with a Stewart/Stand eCard. 

Please allow 14 days to process returns from the date of delivery.

Return Address: Return + Exchanges, PO Box 683, Goldens Bridge, NY 10526

Notify us immediately upon receipt of damaged/defective merchandise by calling us at 718 407 4197.

Instructions: Complete the form below & include with the return shipment.

NAME + ADDRESS (Exchange items / eCards will be shipped to this address)

Name: _______________________________________________________________________________

Address: _____________________________________________________________________________

City: __________________________________  State: _____________  Zip: _____________________

Phone: __________________________________  eMail: ____________________________________

ORDER INFORMATION (Fill in as much information as you can)

Order No. : ____________  Order Date : ___________________ 

Bill To Name : _________________________________________________________________________ 

p I do not know the Order No. or the Date of purchase . This was a gift. 

PRODUCT INFORMATION (Fill in as much information as you applies)
Reason Codes: 430 Received damaged	 115 Item not as described	 120 Changed mind
		   410 Received wrong item	 113 Color not as pictured	 116 Size - Too Small
		   117 Size - Too Large		  111 Quality			   190: Other __________________

Reason Code........Qty......  ..Item No..........Description........                     .Refund...Replace...Exchange........Exchange For Item No.

QUESTIONS? Contact us!

Phone: 718 407 4197	   Fax: 718 504 4292	 eMail: info@stewartstand.com
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