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Online Resources: Warranty/Repair policy posted at: http://www.stewartstand.com/pages/policies

Warranty / Repair Policy: Please contact us if you feel that your concern does not fit within the 
guidelines of the Warranty, we want to hear about your experience with our product and how we can 
ensure that it is a positive experience!

Stewart/Stand wallets are designed to have a thin profile. For optimal maintenance of your wallet, please 
do not exceed one card per credit slot or pack beyond capacity. This wallet will not stretch like leather. 
When overstressed, it can possibly distress.

As a metal wallet, it will take on markings or scratches if it comes into contact with other metal, hard and/
or sharp objects. This can be minimized by avoiding such objects or can possibly be “rubbed” out using 
one’s fingers moving in a circular motion over the scratch. However, this wallet is meant to be dynamic 
and will likely take on a patina through use.

Any Stewart/Stand wallet stolen during a criminal act can be replaced. The victim only need pay for the 
cost of shipping and must provide both proof of purchase in the form of a receipt as well as a copy of 
a police report with specific mention of a stainless steel wallet. Please send (1) one copy to the address 
below or fax Stewart/Stand at +1 718/ 504 4292.

Stewart/Stand warrants this product against defects in material or workmanship for the time periods set 
forth below. Pursuant to this Limited Warranty, Stewart/Stand will, at its option, (i) repair the product 
using new or refurbished material or (ii) replace the product. For purposes of this Limited Warranty, 
“refurbished”, means a product or part that has been returned to its original specifications. In the event of 
a defect, these are your exclusive remedies.

For a period of (30) days from the original date of purchase Stewart/Stand will refund the amount paid 
for a returned item. For a period of ninety (90) days from the original date of purchase of the product, 
Stewart/Stand will, at its option, repair with new or refurbished product or parts, any product or parts 
determined to be defective. Stewart/Stand will replace any wallet purchased at any date from any retailer 
with any ‘upgraded’ product of the customers choosing. This Limited Warranty covers only the wallet it 
does not cover the packaging.

This Limited Warranty shall apply to any repair, replacement part of replacement product for an unlimited 
number of days. Any parts or products under this Limited Warranty will become the property of Stewart/
Stand. This Limited Warranty only covers product issues caused by defects in material or workmanship 
during ordinary consumer use; it does not cover product issues caused by any other reason, including 
but not limited to product issues due to commercial use, acts of God, misuse, limitations of technology, or 
modification to any part of the Stewart/Stand product. This Limited Warranty is valid only in the United 
States.

LIMITATION ON DAMAGES: STEWART/STAND SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS 
PRODUCT DURATION OF IMPLIED WARRANTIES: EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE 
LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON 
THIS PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY.

Warranty Address: Warranty + Repair, PO Box 683, Goldens Bridge, NY 10526

Notify us immediately upon receipt of damaged/defective merchandise by calling us at 718 407 4197.

Instructions: Complete the form below & include with the return shipment. To obtain warranty service, 
you must deliver the product, inbound freight paid, in either its original packaging or packaging affording 
an equal degree of protection. It is your responsibility to empty contents of the wallet and any other items 
you may have stored or carried in your wallet. It is likely that such items will be lost during service and 
Stewart/Stand will not be responsible for any such damage or loss. PAGE 1 of 2



Online Resources: Warranty/Repair policy posted at: http://www.stewartstand.com/pages/policies

Warranty / Repair Policy: Please contact us if you feel that your concern does not fit within the 
guidelines of the Warranty, we want to hear about your experience with our product and how we can 
ensure that it is a positive experience!

Please allow 14 days to process returns from the date of delivery.

Warranty Address: Warranty + Repair, PO Box 683, Goldens Bridge, NY 10526

Notify us immediately upon receipt of damaged/defective merchandise by calling us at 718 407 4197.

Instructions: Complete the form below & include with the return shipment. To obtain warranty service, 
you must deliver the product, inbound freight paid, in either its original packaging or packaging affording 
an equal degree of protection. It is your responsibility to empty contents of the wallet and any other items 
you may have stored or carried in your wallet. It is likely that such items will be lost during service and 
Stewart/Stand will not be responsible for any such damage or loss.

NAME + ADDRESS (Repaired or replaced items will be shipped to this address)

Name: _______________________________________________________________________________

Address: _____________________________________________________________________________

City: __________________________________  State: _____________  Zip: _____________________

Phone: __________________________________  eMail: ____________________________________

ORDER INFORMATION (Fill in as much information as you can)

Order No. : _______________  Receipt No. : ______________  Order Date : ___________________ 

Store Name: ___________________________________________________________________

Address: _____________________________________________________________________________

City: __________________________________  State: _____________  Zip: _____________________

Phone: __________________________________ 

p I do not know the Order No. or the Date of purchase, et-cetera... This was a gift. 

PRODUCT INFORMATION (Fill in as much information as you applies)

Description of damages: ______________________________________________________________

___________________________________________________________________________________

Item No..........Description........                 30 Day......90 Day......Theft......Defective MaterialRepa      Replace With Item No.
					      Refund       Replace    Replace           Replace

QUESTIONS? Contact us!

Phone: 718 407 4197	   Fax: 718 504 4292	 eMail: info@stewartstand.com
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